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the community at 
its heart...

Thanks for telling us what you think about the provision of future library and service centre services in Ngatea.  
Your feedback has provided an important historical perspective, valuable insights into how the area functions, an understanding of the 

critical issues and what is meaningful to you, and a vision for what’s possible both now and in the future.
We’ve summarised your thoughts and ideas into this book, which will form the basis of a concept and vision that will then be used as a 

guide to design and plan a community space that truly has the community at its heart. 

Ko te pūmanawa te hāpori whānui
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Where have we 
come from? 

No whea mātou i timata ai?
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Cow muck & hockey 
pucks 



I remember sitting among piles of hay in the back of 
the truck on the way to play hockey at some farmer’s 
paddock. If we were lucky, he might even have 
shifted the cows out a couple of days beforehand. 

There was quite an art to hitting the puck without 
showering your opponent (and yourself) in muck! 

Nowadays of course Ngatea has one of the best hockey 
turfs in the area, as well as cricket pitches, soccer fields 
and netball courts - all thanks to the foresight of Hugh 
Hayward, or Hughie as we used to call him, and other 
councillors of that time. It was their vision that created 
the Hugh Hayward Domain, which has since become the 
heart of Ngatea. 

Back then the council was worried about the fact that 
Ngatea was a ribbon town, which are towns that march 
single file for miles along the edges of roads or railway 
lines, without really having any middle. So they purchased 
Mrs Piddock’s farm and Judd’s farm and part of the 
Hayward farm to create a central area, where everything 
could spread out a bit and take off it’s corset. 

I remember when the new council building went up. My 
husband Ian and I lived on the main street and I used to 
walk past it all the time on the way to visit my parents who 
lived on Pipiroa Road. I didn’t go to the official opening 
when it was finished – I had three little kids with two and 
a half years between them and the energy of a litter of 
border collie puppies, so they would never have sat still for 
that long. But I remember that Ian, who worked for the 
council as an overseer, got quite merry that night!

The new building was quite modern, with lots of rooms 
and offices, and the wood panelled interior was very 
cutting edge! It certainly beat the old council building 
at the other end of the street, which was quite dark and 
imposing to go into when you were going about your 
council business.  

Back then, everything was built by the council, including 

bridges and roads, and there was never any shortage of 
farmers and other volunteers to jump on a tractor or pick 
up a shovel. If something needed to be done, people were 
always there to do it, partly because of Hughie, who was a 
truly community orientated man with a knack for making 
things happen. Every time he went on a trip to Wellington, 
Ian would rally the council troops and make sure all their 
jobs were finished. He knew full well Hughie would return 
with pockets full of money for new projects, and a twinkle 
in his eye that couldn’t wait to get started. His own farm 
was pretty rough though because he was never there. 

As a community, we were very self-sufficient. We 
had everything we needed and we worked together to 
grow the town. Then the amalgamation (from Plains 
County Council to Hauraki District Council) came along 
and changed everything. None of us were over the 
moon about it, we couldn’t do our own jobs anymore 
and suddenly there was a lot more red tape. But that’s 
progress. We’ve come a long way from hitting hockey 
pucks in the cow muck, and we’ve got a long way to go in 
the future. It’s exciting to think about what’s possible and 
where we will end up next! 

Bev Costello

We remember when…
“The town here was built by volunteers. We once held 

a Queen Carnival to raise money to build the hall. Each 
little community in the area nominated their queen and 
then raised as much money as they could, which all went 
towards the hall. In the end, Ngatea’s queen was crowned 
the winner, but the other towns, like Turua, gave her a 
really good run for her money.”

“The current library and service centre building was built 
on the holding paddocks of the old saleyards. It was a very 
muddy site, with drains right around. It was always wet 
and horrible.”

The great thing about growing up in Ngatea, is that you learn to make your own 
fun. In my day we fell in drains and out of trees, and when that got boring we all 
had a dog or a horse to look after, and of course we played sport too.  
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“I used the library when it was in the old building, corner of 
River Road, and members took turns at being librarians.” 

We love libraries
Yearning for learning
“The books I read in the public library where I grew up 
helped set me on a path of learning and understanding 
that helped form me into the person I am today.”

 “It’s a place for children to listen to stories about the 
history of the area and socialise with other children.”

“Taking my children to the library is an authentic context 
for them to want to learn to read. They are enthusiastic 
about books and love getting lost in a book at the library.” 

Affordable for all 
“As lifelong learners and avid readers, libraries provide 
additional means of meeting these needs in a cost 
effective and accessible manner.”

“They (libraries) mean I don’t have to spend lots of 
money on buying books to read!” 

Cabin fever cure
“Bumping points for coffee groups (in Auckland), activity 
centres in school holidays (in cities and even in Thames!). 
I’ve used libraries as a go-to place in winter with young 
children when you need to get out of the house, a study 
space as a student.”

Top left: Ian Costello (left) and Lew Peters 
moving a filing cabinet into the new council 

building.
Top right: The new building was officially 

opened by the Honourable H.L. May on 27 
September 1973.

Middle: Hauraki Plains County Council work 
ute sporting the latest council signwriting.
Bottom left: Contractors transforming the 

holding paddocks of the old saleyards into a 
site fit for a new council building.

Bottom right: construction of the new 
council building underway.



A Site for Sore Eyes
Telling our Story

Keep it Up
A Welcoming Place

Natural Light, Style and Energy
A One Stop Shop

He aha te mea nunui

what matters  
most
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a site for sore 
eyes

Location, location, location...



Media release – 31 May 2019

SITE SET FOR FUTURE LIBRARY SERVICES IN 
NGATEA
Ngatea Library and Service Centre will stay in the 
existing council building at the current site. 

The decision, made by the council this week, follows 
extensive feedback from the community, including a petition 
signed by more than 1200 people as well as feedback from a 
new conversation that was kicked off on April 16.  

Last year, options for improving library and service centre 
services in the town were included in council’s proposed 
Long Term Plan. Council’s preferred option at that time was 
the possibility of partnering with the Haurakian Trust, or 
newly formed Trust, to deliver a joint community space. A 
possible site was identified at 11 Orchard Road. 

However, feedback from the community since then has 
shown a strong preference for the Library and Service Centre 
to stay right where it is next to the Hugh Hayward Domain. 

At this week’s meeting, the Mayor congratulated the 
Plains community, and in particular the library committee, 
for the effort they’d put in to making sure the views of the 
community were heard. 

“I’ve attended lots of memorable public meetings in my 
time, but the one in Ngatea will always stand out in my mind,” 
he said, referring to the community meeting on 13 March that 
was attended by approximately 400 people.  

“I don’t think I’ve ever seen so many people in that hall, it was 
truly heartwarming to see people literally turning up in droves 
to talk with us about something they really cared about.” 

Councillor Ross Harris also expressed his thanks to the 

Yeah, nah I’m not 
moving...

Why it should stay in  
existing location

“It’s a safe and secure place for young children and 
elderly – with safe parking close to the Domain”

“It’s so easy to drive into, park, enter the building and 
approach the friendly staff.”

“It’s ideally situated in a very pleasant environment” 
“It’s at the right end of town away from the 

congestion of a major intersection, bridge, school, with 
plenty of parking, a wonderful outlook, park, shade, 
toilets. The building itself has a certain amount of 
stature and with some modification could be brought 
up to a suitable standard.”

“It’s a little haven, peaceful, happy, giving, 
knowledgable – a relaxed and quiet atmosphere.”

It’s important to me that…

Honouring our predecessors
“The current site is developed for the many positive 
purposes outlined above, ie a council owned / operated 
facility on the current site, as it is so obviously an ideal 
site for such a facility, in that it is adjacent to other 
community facilities that surround the Hugh Hayward 
Domain.  Its redevelopment means that we honour 
the effort our predecessors have made to provide 
community facilities for us all to use and enjoy, while 
updating them and making them fit for purpose for our 
community in the future.”

Quiet, convenient and accessible to all
“The library complex needs to stay on its present 

site, which is quiet, with sports, playground and other 
facilities nearby and plenty of parking for visitors and 
others to stop here.”

“I pay bills at the service centre and it is always easy to 
park outside the building.”

library group and the community for getting involved 
and letting council know what’s important to them. 

“We’ve had some really good feedback, we’ve listened, 
and now I’m looking forward to continuing to work with 
you all on improving the current library and community 
space,” he said.       

Deputy Mayor Toby Adams said he hoped the library 
committee and community would stay involved and 
work closely with the council as the project gets further 
down the track.

“It’s been fantastic to see so much interest and passion 
in this project. A big thank you to everyone who has 
shared their ideas and given us their feedback, at the end 
of the day this will allow us to design a community space 
that truly has the community at its heart.” 
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Heritage matters

“Let’s not lose or forget the past”
“The new building should house all old memorabilia and 

have our story and history on display.”
“The role of the library is collecting, creating and making 

available local content and history.”
“Our Hauraki Plains history displayed as the Foxton 

Library displays the Dutch immigrant history - this would 
be a huge asset to Ngatea for locals and tourists alike.”

“I’d like to see an archive room for storing and studying 
local history.”

“Because I am old, I value identity and heritage and 
history. The history of the Plains and its people.”

telling our  
story

Identity and Heritage



 keep it  
up

What we  
don’t want to  

lose...
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Friendly and helpful staff
“The staff are great, really friendly and helpful and willing 
to assist or make suggestions.”

“Staff are excellent – very helpful. Very handy for paying 
accounts, getting information and being able to contact 
field staff.”

“To my mind, the librarian is key to accessing digital 
content now.”

Book borrowing
“My eyes are not as good as they used to be, so I like 
having access to large print books.”

“It is where I frequently go to get my reading material”
“I take the grandchildren there when I have them so they 

can also get a book out for bed time reading.”
“Its library services (book borrowing etc...) have been 

important to our family, particularly when our children 
were growing up.”

“When my grandkids come to stay they love to go to the 
library and get books after a play at the park nearby.”

“I only borrow proper books. I do not use kindle or other 
apps. I love to hold proper books.”

How it feels
“The other day I enjoyed just sitting in the quiet space of 
the library, reading a few magazines.”

“I like the atmosphere.”
“It’s a lil haven – peaceful, happy, giving,a knowledgeable, 

relaxed and quiet atmosphere.”
“It (the library) made the world a bigger place.”

Computers
“Now I am researching my ancestory, I will be able to use the 
library computers to help me with this – which is a great help.”

“Books are still important, but so is open access wifi.”

Other services
“It’s a place I can pay bills, get information about local 

events, borrow and exchange books, get help with 
research and meet friends doing the same as myself.”

“Good place to find out what’s on locally.”
“My accountant and lawyer have offices in the current 

space which is handy.”
“I have seen the Justice of the Peace who was very 

helpful, and also the solicitor who sits in the library.”

Like fish and chips on the beach at Kaiaua, 
some things should never change



a welcoming 
place

Inclusiveness
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Welcome to our place 
“Community based and available to all ages.”

“That it is friendly and welcoming to all.”
“Community integration offering spaces for people 

to come together with access to wifi, loan books etc. In 
an age where people can avoid socialising it could be 
an opportunity for people to socialise in a safe warm 
environment where small groups can gather.” 

“People need to see the new library as the life blood 
of the community which welcomes new people to the 
community.”

“It upsets me as a grandmother seeing all the people 
waiting for buses in the busy main street with no shelter. So 
there could be an area for these visitors passing through.”

“A warm, safe place with a comfortable room with tea or 
coffee available for small groups and friends to meet.”

“Cultural awareness and diversity – more bi-lingual 
signage please.”

“Make it a place where visitors to Ngatea stop. Ngatea is 
a drop off place for grandkids every holiday, people meet in 
Ngatea from Waihi, Auckland, Tauranga etc...”

“Would like to see a paid shower block at the back 
for freedom campers. I have no problem with freedom 
campers at all but let’s make it better for them.”

“It’s really important to me that we incorporate values 
into the entire building. Respect, truth and honesty. He 
tangata, he tangata, he tangata.”



natural light, 
style and 

energy
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How does it feel? How does it look?

“More natural light is important, along with keeping it 
warm in winter.”

“If the upstairs room was made soundproof, it could be 
used for events.”

“The building should retain its retro look at the front. If 
there is a need to extend the building, please build out the 
back.”

“The building itself has a certain amount of stature and 
could be brought up to a suitable standard which maybe 
in time could also provide a bus shelter and stop, with 
cover and waiting rooms, instead of people having to use 
the footpath outside Glory Café.”

“There needs to be a lift to the board room upstairs for 
larger meetings, it could also have access from outside.”

“Some landscaped gardens at the front of the building 
would be nice.”

“It is somewhere I can take my 3 year old daughter as 
there are not a lot of places to visit (in Ngatea). We would 
go a lot more often if there was a better road crossing.”

“I think Paeroa and Waihi Libraries 
are great but with good redesign, 
we at Ngatea can do better. 
My skills are outside and I am 
passionate that a change to the 
way we use the site will make the 
library as a whole work better.”



a one stop  
shop
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Convenience

“Ngatea is a retirement settlement so social services are 
important. A service that provides library books to people 
unable to get to the library could be considered. Age 
Concern might be involved with this.”

“We should retain the following offices (rooms): Senior 
Net, Age Concern, Plains Profile, Archives room, Sport 
Waikato, J.P office.”

“We need online library services – I want to be able to 
use the library and service centre from home.” 

“A place to find out information – sort of a Citizen’s 
Advice Bureau in a way.”

“A self serve check out for books would be great.”



Ka taea mātou i te aha

what’s 
possible...

Learning and Education
Places and Spaces

Techspacular
Wriggle Room
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learning and 
education
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Learning from each other

“It would be great if it could provide assistance to 
prepare CVs, or fill out forms.”

“One on one tuition for senior people to learn to use 
smart phones, computers, smart TVs, and improve 
online banking skills etc...”

“A place to have “how to” classes. 
How to:
• Fix things
• Write a book
• Grow things
• Write life stories
• First aid
• Meditate.”
“I’d like to see it become a learning hub that is 

independent of the school.” 
“Learning pod areas and spaces that are private, but 

transparent.”
‘It could be a place for visitors to interact  - it’s not 

just learning about things... it’s about people meeting 
people and learning from each other.”

“Older people could teach younger people skills like 
knitting (which is actually coding) and younger people 
could share their skills with digital technology.”

“People in the area could come in and share their skills. 
A retired appliance technician might teach people how 
to fix a toaster for instance.”

“Young people could read to immigrants learning 
English so they are both learning reading together.” 



comfy 
spaces

creative 
spaces

places and spaces
“A living flexible space which serves the community, offering 
information and accommodation to community groups 
and access to information, providing a space for groups and 
people to engage with each other or a quiet space to read.”

“I belong to a local knitting group and we meet in our 
houses, so it would be nice if we could use a meeting room 
once a week.”

“We meet for Senior Net but there is currently very 
limited space for teaching new members.”

“Meeting rooms that are accessible eg; a lift. Many of 
the older people in our community struggle with the 
current stairs.”

“It would be nice to sit in a relaxed place, have a coffee 
and the children could play on a playground in a safe 
environment completely in my view.”

“The upstairs room would be a great place to hold events, 
perhaps dancing?” 

“I wish we had a theatre or audio visual facility.”
“Make Ngatea a place for kids - a site worth looking at is 

Imagination Station – Christchurch Library.”
“We need a space to sit at a table and use reference books 

– some people do still use books to find information!”
“I would like to see this building and surrounding area to 

become the community hub of our town. The hub could 
include:
• Bus stopping area.
• A bigger camper van area
• Shower/toilet area
• Small cinema
• Beautiful, well stocked library
• Several community rooms for meetings/learning sessions.”

“I’d like to see spaces and activities where young and old 
can mix, learn and play. Eg: old folks playing board games 
with kids, doing lego, telling stories etc…”

“A quiet space for silent reading and study – not 
everyone wants or likes, noise, action and distraction.”

“Wall areas (foyer) to display local art, historical photos 
etc.. on a rotation basis (some lovely wall hangings by 
patchwork group).” 

“Young adult area: 
• Withdrawal/study area, work stations, booths, provision 

for those who do not have access to, or own, computers
Children’s area:

• Child size furniture/cushions, puzzles, lego, art display, 
story telling, flexibility of book display units to alter 
areas for activities.”



meeting 
spaces

sunny 
spaces

this is 
puzzling

we love 
coffee

give me 
space...

...
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techspacular
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Techspacular

“Really strong open access wifi is an absolute must have.”
“A coding club supported by the older school kids would 
be great.”
 “I have a laptop but not a printer, so I have to rely on my 
daughter to do this.”
“Photograph printing would be great – save me a trip to 
Thames.”
 “Maker spaces - areas to learn robotics etc... a space for 
people to come and make stuff.”
“Tech support could be available at certain times.”
“Tech resources that can be shared.”
“Self service checkout (books) facility.”



“That it is a future proof building. A building that doesn’t 
in 5 years’ time need renovating and cost more money. 

Put in some thought about the place, do it once and do it 
right.”

“Family friendly with multi use spaces and adaptable into 
the future.”

“We must design for the future on wheels, with lots of 
ports and power points.”

“A new vision is required to future proof this area for our 
community.”

“The library space needs to be designed to be flexible 
and reconfigured because technology is exponentially 

changing, and we don’t know what the future is actually 
going to look like.”

“Future – flexibility to provide for advancing technology
- Computers, wifi

- Study booths with plenty of plugs in young adult area.”

wriggle  
room



Thoughts outside the square
“The entranceway should be eye-catching and pertinent, nicely 

landscaped and visible from the road. It should reflect the culture of 
Ngatea and draw people in. Like the entrance to the library at Katikati, 

which really makes a statement.”  
“Meeting rooms could have adjustable walls to suit the size of  

the meeting.”
“Let’s plant fruit trees around the freedom camping area.”

“We could take a ladder to the top floor and use a slide to come  
back down.”

“It would be fun to have a trampoline room.”
 “We could have annual art, photography and poetry competitions.”
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gems outside 
the box



further  
afield

Room to grow

Conversations with our smaller Plains communities 
highlighted that transport to Ngatea to use Library and 
Service Centre services is an issue for quite a few people, 
and that there is room to grow the services we offer 
within these communities.

“There’s not much elbow room in Turua library, we need to 
investigate options for a bigger space.”
“We have wonderful library volunteers in Turua but 

they’re mostly older retirees. It would be great to see 
younger people involved to encourage different thinking 
and skill sets.” 

“There is no internet access at the Turua library, we’d love 
to have access to wifi and computers.”
“It would be great to see some programmes running for 

our age group, like crafts, computers, board games, or a 
teen book group.”
“We’d like to be included in the events and activities that 

are happening at our bigger libraries.”  
“I’d like to see opportunities locally for holiday and 

educational programmes for the children.” 
“For quite a few of our families, transport to Ngatea to 

use Library and Service Centre services is an issue, maybe 
an affordable bus service to town could be an option.”
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drawing on our 
future
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back to the 
future

Story Telling
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The fun event, held in the Ngatea War Memorial Hall, 
included a futuristic show, face painting, Lego and Duplo 
areas, and drawing tables.

 There was also plenty of information about public 
libraries on offer, notice boards where people could post 
their ideas on post-it-notes, and areas where people could 
fill out feedback forms on paper or online.
 
Facebook feedback

“Thank you HDC. Today’s session was innovative and the 
performance really captured the attention of the youth 
that attended today. Thank you for giving them a medium 
that they could relate to and giving them a chance to 
share their thoughts. Submissions and public meetings 
don’t appeal to kids, but getting them to draw what they 
want in a service centre was very effective. So thank you 
for allowing them the chance to contribute.”

What would a library be without stories?
We used storytelling to add some colour to our new 
conversation and encourage people to think about the 
future. We couldn’t have told our futuristic story without 
the help of our local actors and support people below, who 
all volunteered their time to help us with this project:

A huge thank you to our future stars!
Olivia Dustow as Harper
Logan Murphy as Arlo
Joshua Mason as Zeke
Jennifer Fielden as Officer Greta
Micah Fielden – songwriter and support person

In the year 2525…
About 80 people enjoyed visitors from the future on April 16 in an event designed to continue the 
conversation about the future of the Ngatea Library and Service Centre.



Helping Harper 
If you had the opportunity to travel back in time, would 
you? I did. To be fair my nana Edith was dying at the time, 
and grief can make you do irrational things.

But, let me go back to the start. My name is Harper. I 
live in Ngatea, only…a long time in the future. Both my 
parents died in a commuter pod crash when I was just 
a baby, so my nana raised me. She was a librarian so as 
you can imagine my childhood was filled with stories 
and books. Sadly, a little while ago, she got sick. There 
was nothing the healers could do to save her; she didn’t 
have much time but she had one last dying wish. There 
was this library book, an historic book written forever 
ago in 2019 that meant a lot to her. It was a summary of 
the community’s vision for a new library and community 
space with stories of the old building and ideas for an 
exciting furture space. Unfortunately, it went missing 
about a year ago and, well, to cut a long story short, that’s 
how I ended up gate-crashing your meeting in the Ngatea 
Memorial Hall on April 16, 2019. 

You see, time travel is a thing where I come from, 
although it’s still quite experimental, and they’re always 
looking for people to take part in trials. So I signed up, 
hoping to travel back in time and find a copy of the 
book to take back to my nana. And it worked!  Sorry for 
interrupting your meeting when I first arrived, especially 
as I forgot to close the portal after myself and a whole 
bunch of my crazy friends turned up too! 

Since then it’s been a bit of a whirlwind and I must say, a 
fascinating history lesson! Time travel certainly brings the 

history books to life better than any crusty old teacher or 
virtual reality goggles.

Anyway, thanks for all your feedback, and for giving me 
something special to take back to my nana. I’m back in 
the future now, writing this from her bedside. They say 
it won’t be long now, until she goes… but it gives me 
some comfort to know there’s a copy of this book 
right beside her on the pillow. I’ll never forget the 
way her face looked when she saw it…

Where’s Gizmo?
They say curiosity killed the cat, but in 
this case it just seems to have made him 
fatter. Gizmo the lazy library cat followed 
me through the time portal and quickly 
discovered he enjoyed life in 2019 so much he 
didn’t want to leave. He especially likes the 
taste of 21st century cat food. All attempts 
to track him down and take him back 
to the Ngatea library of the future 
(where he’s supposed to catch rats, 
but much prefers to laze around and 
sleep) have failed. He recently sent 
the library team a postcard with 
this return address: C/O a wealthy 
widow’s purrfect penthouse, so I 
suppose we can assume he’s found a 
better way to spend his 9 lives! 
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Arlo the robotics genius
Wow, everyone is so old fashioned here, and you all drive 
cars – I’ve only seen those things in museums before. 
It’s hilarious to be in the olden days where everything is 
so backwards. Back at home I spent a lot of time in the 
library making robots and AI and stuff, and just hanging 
out with Gizmo our library cat. I followed him through an 
open time portal but there’s been no trace of him since. I 
really miss the little guy so if you see him around, please 
let me know. I’ll be here for a while – I’ve just been offered 
a job making robots for a big company I’m not allowed to 
say much about. Most days I wake up and pinch myself 
because I can’t believe I’m actually getting  
paid to do this stuff! 



No ordinary police chase
Oh my wobbly laser beams, it’s been an exciting few 
months. This has been no ordinary police chase that’s 
for real, but I would recommend time portal travel to 
everyone. Who knew prehistoric police officers would be 
so cute!

Zeke has been quite another story. It turns out my smart 
baton doesn’t work in 2019, so I’ve had to rely on good 
old-fashioned detective skills, and of course I have none 
of those. Luckily, after some reflection, Zeke decided 
to hand himself in. He also wrote a letter to his future 
self and pasted it in a book he knew he would find as a 
teenager in the library of the future. I’m not sure what it 
said, but it must have been good advice, because when 
we returned to the future through the time portal he was 
no longer on our wanted list. On the contrary he is now 
CEO of a billion-dollar company doing lots of social and 
environmental good!    

Cyber sneak Zeke
Back home the cops were after me, but I didn’t do 
anything wrong. Well not really. I mean, I only did crime to 
help people. If you want to you can read more about that 
on my insta page zeke_the_cyber_sneak

Anyway, I was just strolling along in the future minding 
my own business one morning when Officer Greta tried to 
zap me with her smart baton. I ducked into the library to 
get away from her, and there, right in front of me was an 
open time portal. I didn’t think Officer Greta would chase 
me through it to the past, but she did and the rest as they 
say, is her story…

Far Right Image: PS: 2019 Magnums are not what I 
expected, but I’m not complaining!
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